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From: "Byron Bateman" «

To: ‘

Date: 10/25/2008 3:38 AM
Subject: Questar metering errors.

'm writing to express my concern with the proposal by Questar wherein ALL consumers will be required
to make-up the deficiency created by faulty calibration in meter transponders.

To the best of my knowledge, | paid for all the gas that | have used over the past several years, and |
don't take kindly o the proposal that | should help pay for Questar's mistake, and another consumers
windfall. It makes absolutely no sense to even consider having anyone other than Questar or the
undercharged consumer, pay for the gas that was supplied but not properly charged for.

Why should some consumers enjéy several years of cheap gas billings, and then be allowed to have part
of their gas paid for by others who have already paid for their own gas in-full? Absurd!

Please make the fair decision and let the consumers who benefited from this error, orfand the gas
company who incompetently allowed this to happen.

Byron Bateman




